Terms & Conditions
Events, Luncheons, Seminars, and Conferences
These terms and conditions apply to all of our events, luncheons, training courses, seminars, and conferences.
We use the word ‘event’ to describe all of these.
Payment
Payment must be received by the date of the event.
Cancelling a Registration
You can cancel your booking prior to the cancellation date listed on the event page (typically 3-5 business days
prior to the event) and receive a full refund. Refunds will not be issued after the cancellation date except in
extenuating circumstances at the discretion of the IIA San Antonio Chapter officers. No refunds will be given for
non-attendance.
Cancellation by the IIA San Antonio Chapter
We reserve the right to alter published programs, speakers, and venues without prior notice. If the event has to
be cancelled altogether, we will notify you at least 14 days in advance of the event. Our liability is limited to a
full refund of the event fee only. No compensation will be paid for any other costs incurred by the attendee,
such as travel or accommodation.
The IIA San Antonio Chapter accepts no liability if an event is cancelled or postponed for reasons beyond our
reasonable control.
Transferring Your Registration to Someone Else
If you are unable to attend, you can send someone else in your place. If possible, please notify us in advance so
that we can update our registration list.
Liability
The IIA San Antonio Chapter does not accept responsibility for anyone acting as a result of information or views
expressed by speakers. Attendees should take specific advice when dealing with specific situations. Opinions
expressed are those of individual speakers and not necessarily those of the IIA San Antonio Chapter.

Use of this Website
Please read this carefully as it affects your legal rights and sets out the terms and conditions on which we, the IIA
San Antonio Chapter ("We"), will allow you to use this website and the information contained within it. The
website is offered to you conditional on your agreement with these terms and conditions and your continued
use of it signifies agreement with them in their entirety and without modification.
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Limitation of Liability and Disclaimers
We endeavor to ensure that the information in the website is accurate and helpful at all times. However, We
cannot ultimately warrant the accuracy of that information and cannot be held liable for any use or reliance you
may make of or put on it except as specifically agreed with us in any further agreement we may make with you
in writing.
Any link (be it a hypertext link or other referral device) used on the website is provided solely for the use and
convenience of the visitor. The link does not represent any endorsement or recommendation by us and does not
mean that We have any association with the linked website. We are not responsible for the content of any web
sites that have links with our website or for the legal consequences of your entering into any contracts with the
third parties that have these linked websites and We do not accept any liability for any loss, damage, expense,
costs or liability whatsoever incurred by you as a result.
We will not be liable for any loss, damage, expense, costs, delays or other liability whatsoever (including without
limitation any financial losses such as loss of profit) which you may incur as a result of any event beyond our
reasonable control (including without limitation any failure of transmission, communication, computer or other
facilities or your inability to access the website for any reason or any failure, error or delay in the sending or
receiving of any notice or communication or instruction through the post or any electronic medium).
Intellectual Property Rights
Trademarks displayed may be registered and nothing contained in these conditions or the website should be
construed as granting by implication, estoppel, or otherwise, any license or right to use any of the trademarks
without the permission of the owner of the trade mark. However, copying and printing of those web pages
which contain our trademark is permitted in order to educate individuals on the benefits of The IIA or the
upcoming events provided by the IIA San Antonio Chapter.
Privacy Policy
We abide by the IIA privacy policy found at: https://na.theiia.org/about-us/Pages/Privacy-Policy.aspx.
This website contains links to other websites. The IIA is not responsible for the information privacy practices or
the content of these other websites. We encourage you to read the privacy policies of these linked websites as
their privacy practices may differ.

General Notices
We reserve the right to change the terms and conditions under which the website is offered at any time. Any
such change in terms and conditions will be effective once reflected in the text of these terms and conditions
and published on this web page. You should check the terms and conditions periodically to ensure that you are
aware of and complying with the current version.
Some US states and foreign countries do not permit the exclusion or limitation of implied warranties or liability
for certain categories of damages. Therefore, some or all of the limitations above may not apply to you to the
extent they are prohibited or superseded by state or national provisions.
Any inquiries should be directed to registration@sanantonioiia.org.
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